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Welcome to the TTC Passenger Audit. 

 

The audit is a community initiative that I am leading.  The idea was brought to me by 

Steven Del Duca.  We want to engage a broad range of residents, community groups 

and the business community in taking ownership of transit by participating in the 

audit.   

 

The Audit will take place simultaneously in 69 subway and Scarborough RT stations on 

the morning of July 17th, 2010. TTC riders will take the lead in creating a comprehensive 

list of station repairs, cleaning and maintenance needs. 

 

Because Downtown Yonge BIA already does an audit of Wellesley, College, Dundas, 

Queen, and King, these stations will not be included. 

 

We have already had a great deal of interest in “adopting” stations.  For example, the 

Carpetners Union will be leading Greenwood Station, I will be leading Eglinton West 

Station, and local resident Joe MacDonald will be leading Dufferin Station. I am here in 

part to appeal to  community groups to sign up to adopt the station of their choice.  

They can do so by visiting www.ttcpassengeraudit.com. 

 

At that site, residents can also download the audit template to complete independently. 

 

I will compile the information that residents gather, and submit it to TTC later this 

summer for their action. Understanding that budgets are always tight, TTC will 

endeavour to respond to the issues identified as quickly as possible. 

 

This initiative is about the public taking ownership of our common spaces. That doesn’t 

stop with the audit – it also means respecting the system when we ride every day – 

notice someone littering,  wearing their backpack, or putting their feet on the seats?  We 

can stop that behaviour! 

 

I want to thank our community partners who have already come forward, particularly 

Steven Del Duca, Mark Maloney, and Joe MacDonald, and encourage many more to do 

so.   

 



Please join me in a walk-through of Christie Station to demonstrate how the audit will 

work. 

 

 


