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Media Release -- For Immediate Release 

 

Councillor Joe Mihevc announces “TTC Passenger Audit,” invites community participation 

 

May 27, 2010 

 

City Councillor and TTC Vice-Chair Joe Mihevc and community partners gathered at Christie Subway 

Station this afternoon to announce the launch of the “TTC Passenger Audit.” Councillor Mihevc led 

members of the media on a “mini-audit” of Christie Station, demonstrating how the system-wide event 

will work on July 17.  

  

The Audit will take place simultaneously in 69 subway and Scarborough RT stations on the morning of 

July 17th, 2010. TTC riders will take the lead in creating a comprehensive list of minor capital repairs, 

cleaning and maintenance needs. 

 

“This is an opportunity for Torontonians to take ownership of our public spaces, including public 

transit,” said Mihevc. “There are always ways to criticize, but as a public we also need to take 

responsibility. I am inviting residents, community groups, BIAs and business leaders to adopt a station 

for the audit, recruit volunteers, and take the lead in their local communities.”  

 

Councillor Mihevc will lead an audit of Eglinton West Station on July 17. Residents, community groups  

BIAs and business leaders are encouraged to visit the Passenger Audit website, 

www.ttcpassengeraudit.com to register to participate or “adopt” a station.  Residents can also download 

the audit questionnaire to complete and submit on their own. 

 

Independent from the TTC Customer Service Review Panel and the Amalgamated Transit Union’s “Let’s 

Talk” Town Halls, the TTC Passenger Audit aims to complement the work already being to improve 

transit and engage residents. The five stations already included in the Downtown Yonge BIA’s audit 

program will not be part of the Passenger Audit.   

 

Following the Audit, a report will be compiled and presented to the TTC for action. 
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